KOMMTET OBPASOBAHMST AZIMUHUCTPALIMH 'OPOIA TAMBOBA TAMBOBCKO#A OBJIACTH
MYHHLIUITAJIbBHOE ABTOHOMHOE YYPEX/EHUE JONOJIHUTETBHOI'O OBPA3BOBAHM A
« JETCKO-FOHOUIECKHHW LUEHTP»

I[TPUKA3

25.08.2026 ; Ne 16

06 yreep:kaennn Tlopsaka gocyzeGHoro (BHECYneOHOr0) 00:KaTOBAHHS
peuieHuii W geHcTBMIE (DesneiicTBHs) MYHHIMIIAJIBHOTO ABTOHOMHOIQ
YUPERACHHS NOMOTHHTENbHOTO 06pazoBaHus «/lercko-loHOMeCK il HeHTp» W
(nnn) pyxoBoauTeisi, paGOTHHKOB MYHHIHNAILHOTO ABTOHOMHOIO Y4pexaeHus
JAOTOJTHHTEIHHOTO o0pa3zoBaHusi «JleTcko-10HOIIEC KM LHEeHTP»
NpH NPEAOCTABJCHHH YCIYT

B memsx peanusaimy mpuHIHNOB u CTaHAApPTOB KJIMEHTOICHTPUYHOCTH,
a TaloKe ONpeNeNeHUus TopsaKa JAoCyneOHOTO (BHeCYAeOHOTO) 0GWKANIOBAHUS
pelienHuit u nedicTBuil (Ge3necTBIA) MYHHIMIATLHOTO aBTOHOMHEOTO YUPEXKICHHS
AOTIONHUTENIBHOTO  00pasoBanus «JIeTCKO-FOHOWIECKUE LEeHTpY, PYKOBOIUTENS H
PabOTHUKOB ~ MyHHILMIIAILHOTO  ABTOHOMHOTO YUPEXIECHHS  ONOJHUTEILHOTO
o0pasoBanus  «J[€TCKO-FOHOLIE CKHA [ICHTP» TpPHU  TNPEfOCTABNEHHH  YCIyT
ITPUKA3BIBAIO:

L, Y1Bepaute Tlopsmok  nocymeGHOro (BHEcyne6HOro) o0bGXKamoOBaHMs
PELICHNH U NedcTBui (6e3mefCTBIS) MYHHIUNATLHOTO ABTOHOMHOIO YUpeKIeHUs
NOTIOTHUTENBHOTO  00pa3oBaHus  «JleTCKO-IOHOMIECKHit HeHTP» M (WJH)
PYKOBOIHTEIS,  pPabOTHHKOB  MyHHIMTANBHOTO  ABTOHOMHOTO YUPEXKTCHHUSI
AOMONHUTENLHOTO 00pasoBanus «JleTCKO-FOHOIIECKHH TIeHTP» OpH IPeJOCTaABIEHUH
YCIIT COTIIaCHO NPUIIOXKEHHIO K HACTOSIIEMY MPHKA3Y.

2, Pasvernuts mHacTosimii npuxaz Ha UHQOPMAlHOHHOM CTEHIE W
Ha oQuUIMankHOM caiiTe B MH(OPMaIHOHHO-TENIEKOMMYHHUKAIMOHHOH  CeTH
«MHTepHET» MYHHIMIATEHOIO ABTOHOMHOIO YUPEXICHHUS  JOTIONHUTENEHOTO
o0paszoBaHust «/leTCKO-IOHOMIECKHIA LEHTP.

3. Kontpons 3a ucnonsenunem HaCTOS;IIErO MPpHKa3a OCTABIISIO 32 COOOM.
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[Ipunoxenne

YTBEPX/IEH

IPUKA30M MYHHMIMIIAIBHOTO aBTOHOMHOTO
YUPEXKIEHUS TONOTHUTEIBHOTO 00pa30BaHMs

«J1eTCKO-FOHOIIECKUN [IEHTP
ot 25.08.2026 Ne 165

ITOPSJIOK
nocyieOHoro (BHECY1€0HOT0) 00KaJoBaHUS PEIICHUM B IeHUCTBUM (0e31eCTBYS)
MYHHITUTIIATBHOTO aBTOHOMHOT'O YUPEXKICHHS JIOIOJIHUTEILHOTO 00pa30BaHUs
«/leTcko-tOHOIIECKHIA IEHTP» | (WJIH) PYKOBOJMTENS, PAOOTHUKOB
MYHHITUIIATFHOTO aBTOHOMHOT'O YUPEXKICHHS JOIOJTHUTEIIBHOTO 00pa30BaHMs
«JleTCcKO-IOHOIIECKHIA IIEHTP» MPHU MPEAOCTABICHUN YCITyT

1. Hacrosammii Ilopsinok perymupyeTr mpouecc Nnojadd M pacCMOTPEHUS
*Kano0 Ha HapylleHHWE NOopsAJKa MPEAOCTaBIECHUS MYHULHUIIAIbHBIM aBTOHOMHBIM
YUpEXKACHUEM JTONOJHUTEILHOTO 00pa3oBaHus «/leTcko-toHOomecKuid HeHTp» (anee
— YUpeXJECHHE) YCIYT, BbIpa3uBILIEECS B HEMPABOMEPHBIX PEUICHUSAX U ACUCTBUSAX
(6e3neiicTBUM) YUpexKIEHHUs, €r0 PYKOBOJUTEIS U paOOTHUKOB (J1ajiee — xajao0a).

2. 3asBUTENIL UMEET MPABO Ha JI0CyAcOHOE (BHecyAeOHOe) 00KaJoBaHUE
HEMPAaBOMEPHBIX  peIIeHUd u  JedcTBuid  (Oe3NeWCTBHsI)  YUPEKIEHUS, €ro
PYKOBOJUTESI, pAOOTHUKOB MIPH MPETOCTABICHUH YCITYT.

3. Yupexaenue o0ecreurnBaeT:

3.1. Omnpenenenue nuia, OTBETBICHHOTO 32 PaCCMOTPEHHUE XKalo0 (manee —
JIUII0, OTBETCTBEHHOE 3a PACCMOTPEHHUE kKajo0).

3.2.  OcHaieHue MeCT IIprueMa xajoo.

3.3. HudopmupoBanue 3asBUTENCH O TMOPSAKE O0XXKAJIOBAHUS PEIICHUN H
nercTBui (0e31eMCTBUS) YUpEkKACHUS, PYKOBOAUTENSS U PAOOTHUKOB YUPEKICHUS
OpU TNPEJOCTABICHUHM YCIyr TMOCPEICTBOM pa3MelleHuss HuHpopMalu Ha
MH()OPMAIIMOHHBIX CTEHJAX B YUPEKICHUHU, OPUIMATBLHOM CalTe YUYpEKIEHUs B
MH()OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ~ cetn  «MuTepHer»  (mamee — —
OopUIIMATBHBIA CAUT YUPEKIACHHUS ).

3.4. KoHCynpTHpOBaHHME 3asBUTENCH, B TOM 4HCIE IO TenepoHy, MOYTe,
AJIEKTPOHHON TIOUTEe, MPHU JUYHOM IMPUEME O TMOPSIAKE OO0KaJOBaHUS PEIICHUA U
nercTBuil  (0e3MeNCTBUsI) YUPEKICHUS, €ro PYKOBOAUTENSA, PAOOTHUKOB TIPH
IIPEIOCTABIECHUU YCIYT.

4, ’Kanoba mogaeTcst Ha paCCMOTPEHUE B CITy4asiK, aHAJIOTHYHBIM CITydasiM,
ykazaHHbIM B ctaTtbhe Il denepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6
OpraHU3alliy MPEJOCTABICHHS TOCYJAPCTBEHHBIX U MYHULIMIAIBHBIX YCIYT.



5. XKanoba nogaercs:

5.1. B agMunwuctpanuio ropoaa TamOoBa TamMO0OBCKO# 001acTu — B cllydae
00xanoBaHUs peuieHu U JercTBuid (0e3AeCTBUS) pYKOBOAUTEINS YUPEKACHUS MPU
MPEIOCTABICHUU YCIYT.

5.2. PyKOBOIUTENIO YYpEXKIEHUS — B cllydyae OO0KaJIOBaHUS PEUICHUN U
nercTBul (0€31eCTBUS) yUpPEKISHUSI, pa0OTHUKA YUPEKICHUS.

6. JKamo6a MoxeT OBITh ITOJaHa:

B MUChbMEHHOU (popMe Ha OyMa)KHOM HOCHTEJIE 110 TI0UTe, a TAK)KE MOXKET ObITh
MPUHATA MIPU JTUYHOM TIPUEME 3aBUTEIS;

B DJIGKTPOHHOW ¢opMe TocpencTBoM GeaepaibHOW TOCYIapCTBEHHOU
nH()OPMAITMOHHON cUCTeMbl « EMUHBIN OpTai rocyAapCTBEHHBIX U MYHUIIUITATBHBIX
yeayr (QyHKIUN).

7. [Tpuem xanod B NMCbMEHHON (POpME OCYIIECTBISETCS B YUPEKICHUU.

8. JKanob6a nomkHa coaepkaTh:

HAUMEHOBAaHUE  YUYPESXKJICHUS, PYKOBOJUTENS  YUpeXIeHUs, pabOTHUKA
yUpexIACHUS, pelIeHus U AercTBuUs (0e37eiCTBIE) KOTOPHIX 00KaTyIOTCS;

dbaMunuio, UMs, OTYECTBO (MPU HAJUYHMH), CBEICHHUS O MECTE >KUTEIhCTBA
3asiBUTENS — (PU3UYECKOTro JIMIla, a TakKe HoMep (HoMepa) KOHTAKTHOTO TenedoHa,
aapec (agpeca) PICKTPOHHOU MOYTHI (IIPU HAIMYKHU) U TOYTOBBIN aJpec, M0 KOTOPHIM
JIOJDKEH OBITh HAIIPaBJICH OTBET 3asBUTEIIIO;

CBelIeHUS 00 OOXallyeMbIX peIlIeHHs X U JehcTBUsAX (0e374eiCTBHM)
YUPEKJICHUS, €T0 PYKOBOAUTENS U (MIM) paOOTHHUKA;

JIOBOJIbI, Ha OCHOBAaHUM KOTOPBIX 3asiBUTEJIb HE COIJIaC€H C PEIICHUEM U
nerctBueM (0€31eHCTBUEM) YUPEXKICHHs, €ro PYKOBOAUTENS M (WJM) paOOTHHKA.
3asBUTEIEM  MOTYT  OBITh  MPEJACTABJICHBI  JOKYMEHTHI  (IIpU  HAJIUYUM),
MOATBEPKAAIOIINE IOBOJIbI 3aIBUTES, JIMOO UX KOIUH.

Q. [Ipu momave >kajnoObl JTUYHO 3asIBUTEIEM MPEIBSIBISETCS JOKYMEHT,
YIOCTOBEPSIONIMN €r0 JIMYHOCTh B COOTBETCTBUU C 3aKOHOIATEIbCTBOM POCCUICKOM
denepan, a B CiIy4ae TOJAaud KajdoObl TIPEICTABUTENIEM 3asBUTENS —
NPEABSABIACTCS JOKYMEHT, TMOJITBEPKIAIOIINN [TOJTHOMOYMSI TPEACTABUTENSI Ha
OCYILIECTBJICHUE JIEUCTBUA OT MMEHH 3asBUTENA, a TakXke JOKYMEHT,
YAOCTOBEPSIIOMIUA  JINYHOCTh MPEJICTABUTENSL 3asBUTENS]I B COOTBETCTBUU C
3aKOHOJATEeILCTBOM Poccuiickon denepanuu.

[Ipu mnomade >xanoObl MOCPEACTBOM O(PUIHMAIBHOTO CalTa YUPEKICHUS
JIOKYMEHT, YJOCTOBEPSIONIUN JMYHOCTh 3asBUTENsS (MIPEACTABUTEIIS 3asIBUTENISA) B
COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®deneparuu, He TpeOyeTcs, B
Cllydyae IMoJIauy >KaJloObl MPEACTaBUTENIEM 3asBUTENSI — HANPABIISAETCS AJICKTPOHHBIM
oOpa3  JOKyMEHTa, TMOJTBEPXKIAIOIIETO  MOJHOMOYHMS  MPEACTaBUTEIS  Ha
OCYUIECTBJICHUE ICUCTBUM OT UMEHU 3asIBUTEIIS.

10. KanoOa moasieKUT pETUCTPAINH B ICHD €€ MOCTYTUICHUS.

11. Kanoba, coxmepxamas HETOYHOE HAMMEHOBAHUE  YUPEKICHHUS,
JOJDKHOCTH, (paMUIIHH, UMEHH, OTYECTBA (TIPY HAJTUYHH ) PYKOBOJUTEIIST YUPEKIACHHUS,
paboTHHKA ydpexAeHUs, peneHus u JAcicTBus  (0e3leilcTBHE) KOTOPBIX
00XamyroTcs, HE MPEMSITCTBYIONIEE UX YCTAHOBJICHUIO, MOIJIEHKUT
00s13aTEIPHOMY PaCCMOTPEHHUIO.



12. B cayuae ecnmm xamoba mojaHa 3asBUTENIEM B YUPEKICHHE, B
KOMITETEHIIUIO KOTOPOTO HE BXOJUT MPHUHSATUE PEHICHUS MO Kallobe, YUpekJeHue
PErUCTPpUPYET W HaIpaBisieT >XKaloOy He mo3aHee 3 paboumx AHEH co AHS e
perucTpalnuu YMOJHOMOYEHHOMY Ha €€ pacCMOTpeHHe opraHy (OpraHusaiun),
nHMOPMUPYS B MUCbMEHHOU (POopMe 3asgBUTEIS O IEPEHANPABICHUN KaTOOBI.

13. VwupexneHue BIpaBe OCTaBUTh >XKaJIoOy O€3 OTBeTa B CIIEIYIOIIUX
CIIyJasix:

13.1. Hanuume B xano0e HEUEH3YPHBIX JIMOO OCKOPOUTEIHHBIX BBIPAKEHUH,
yIrpo3 KHU3HHU, 3IOPOBBI0O M HUMYILIECTBY PYKOBOJIUTENS, paOOTHUKA YUPEKICHHUS,
a TaKk)Ke YWICHOB MX CEMbH.

13.2. OtcyTcTBHE BO3MOXKHOCTH TMPOYUTATh KakKylo-THOO YacTh TEKCTa
XKanoobl, (paMHUIIUIO, UMsI, OTYECTBO (TMPU HATUYMU), TOYTOBBIN ajpec 3asBUTEIS,
yKa3aHHbIE B jKajo0e.

VYupexneHue B TedeHHe 3 pabouux JHEH €O JHSA PErucTpaluu KajnoObl
COOOIIAET 3asBUTENIO 00 OCTABIIEHUU Kal00bl O€3 OTBETA, 3a UCKIIOUEHUEM CIIydasi
HEBO3MOXKHOCTH MPOYUTATh AJpPEC 3JIEKTPOHHOW MOYTHl JHOO MOYTOBBIA ajpec
3asiBUTENS, IO KOTOPOMY JIOJDKEH OBITh HAIPaBJICH OTBET 3asBUTEIIO, YKa3aHHBIN B
*)anobe (mpu nogaye xano0bl B MUCbMEHHOM (popMe Ha OYMa)KHOM HOCHTEIIE).

14. B ciydae Haiuuus BCTYIHUBIIETO B 3aKOHHYIO CHJTY CYJ€OHOTO pelieHus
o Kajobe O TOM K€ MpeIMEeTe M MO TEM E OCHOBAHMSM, PEIICHUs MO0 Kajaooe,
OPUHATOTO paHee B COOTBETCTBHM C TpeOoBaHUSAMHU HacTosmero Ilopsaka B
OTHOIIIEHUHU TOTO K€ 3afBUTENS M 110 TOMY K€ MPEeIMETy Kaio0bl, a TaKXKe MOJAadu
XKaIOOBl  JUIIOM, TIOJIHOMOYHUSI KOTOPOTO HE TOATBEPKICHBI B  TOPSIIKE,
YCTAaHOBJIEHHOM 3aKkoHOAaTenbCcTBOM Poccuiickorn Pdenepannu, B yAOBIETBOPEHUU
Kan00bl OTKA3bIBACTCS.

B wHBIX ciydasx pemieHHe MO Jkajgo0e MPUHHUMAETCS B COOTBETCTBHU C
JICUCTBYIOIIUM 3aKOHOAATEILCTBOM U HacTosmum [lopsigkom.

15. KanobGa, paccMoTpeHHE KOTOPOM  OTHOCHUTCS K  KOMIIETEHIIUU
YUPEXJIEHUSI U TOCTYNHUBILAS B YUPEXKJICHUE, MOMJICKHUT PACCMOTPEHUIO B TEUCHHE
15 pabGoumx mHEW cO AHS €€ perucTpaluyd, a B ciydae oOKajJoBaHHUS OTKasa
YUpexKACHUS B MIpUEME JIOKYMEHTOB y 3asiBUTENsS OO B
UCIIPaBJICHUM JOMYIIEHHBIX OINEYaTOK M OIMMOOK WIM B cCiydae O00KallOBaHUS
HApyIIEHUs YCTAHOBJIEHHOTO CpOKAa TaKUX WCHOpaBICHUNA (B clydae ecid
pe3yapTaToOM yCIIyTH SIBIISICTCS JOKYMEHT) — B TEUCHUE
5 pabouux THEU CO JHS €€ PEerucTpaluu.

16. IloctynuBmias B YyuypexaeHHE kaloba, paccCMOTPEHHUE KOTOPOM
OTHOCHTCS K KOMIIETCHIIUN YUPEKACHUS, PETUCTPUPYETCS B ACHD €€ MOCTYIUICHUS U
HE T03/IHEee CIIEAYIONIEro pabodero JHS MOCe THS PETUCTPAIIUU HAPABISAETCS JUILY,
OTBETCTBEHHOMY 3a pPAacCMOTpPEHHME 3Kajo0, a B ciydae OO0XKaJloBaHHs OTKa3a
YUpexACHUS B IPUEME JOKYMEHTOB Yy 3asBUTEIS JIMOO B UCTIPABIICHUN JIOMYIIIEHHBIX
OTIEYaTOK U OMIMOOK HIIM B CIIy4ae 00KaJTOBaHMs HAPYIICHUS! YCTAHOBIICHHOTO CPOKa
TaKUX HCTPABJICHUN (B CIy4yae €Cl pe3ybTaTOM YCIyTH SBISETCA JTOKYMEHT) — B
JI€Hb MOCTYIIJICHUS JKaT00blI.

17. Jlumo, OTBETCTBEHHOE 3a PACCMOTpPEHUE >Kajno0, HampaBIseT
PYKOBOAMTENIO YUpPEXKACHUS TMOSCHEHUs MO jkajo0e, B KOTOPBIX H3JIaraercs



000CHOBaHME 3aKOHHOCTH OOXATyeMOro pelieHus u JedcTBus (Oe3meicTBus) ¢
NPWIOKEHUEM KOMHUM TOATBEPKIAIOIMUX JOKYMEHTOB, JHOO HH(OpMaIuoo o
HEO0OXOJAMMOCTHA OTMEHBI 00XKATyeMOTro pellieHusl B TeUeHue 8 pabouux JHEW mocie
JTHSL TIOJTyYEHUS YKaJIo0Bbl, a B ciIy4yae 00>KaJloBaHUs
OTKa3za y4YpexJACHHs B MpPHUEME JOKYMEHTOB Y 3asBUTENsS JMOO B HCHPABICHUU
JOMYIICHHBIX OINEYaTOK M OMMOOK WM B cCiy4yae O0KaJOBaHUS HapYIIECHUS
YCTAaHOBJICHHOTO CPOKa TaKWX HWCIIpaBiCHUM (B cllydae €clid pe3yJbTaTOM YCIyTH
SIBIISIETCS] IOKYMEHT) — B TeueHue 1 pabouero AHs 1Mocie AHs MOTyYSHUS KaT0ObI.

18. PykoBomuTenb yUYpeKACHHs IOCIIEC aHANIHW3a IOSCHEHUM, COICPIKaHUS
XKano0bl, M3YYCHHS TOATBEPKIAIOMNX JOKYMEHTOB B TeUeHHME 3 paboumx ITHEU
nocie JHs MOJXy4YeHHs MOSCHEHUM, a B cliydyae 00KaJlOBaHUS OTKaza y4peKICHUs
B TIpHUEME JTOKYMEHTOB Yy 3asBUTENS MO0 B MCIIPABJICHUH JOMYIIEHHBIX OTIEYaTOK U
OMMOOK WM B cioydyae OOKAJOBaHUS HAPYIICHHS] YCTAHOBJIEHHOTO CpPOKa TaKHUX
UCITpaBJIeHU (B clydae €clid pe3ybTaTOM YCIYTH SIBJISETCS IOKYMEHT) — B TCUCHHE
1 pabouero nHA TMOCJi€ JOHS TOJYyYEHUS TMOSCHEHWM TPUHUMAET pelieHue o0
YIOBJIETBOPEHUH >KaJI00bI JIMOO 00 OTKAa3€ B YJOBJIETBOPEHUH KAIOOBI.

He mno3nHee nHA, ciaedyromero 3a JHEM MPUHATUS COOTBETCTBYIOLIETO
pelieHusi, 3asBUTENI0 B THUCHBMEHHONW QopMe UM MO JKEJTaHUI0 3asBUTENS B
AJIEKTPOHHON (opMe, C Y4eTOoM crocoba, yKa3aHHOro B Kajno0e, HampaBlgeTCs
MOTUBUPOBAHHBIN OTBET O pe3yJIbTaTaX PaCCMOTPEHHUS JKalOObI.

OTBeT 0 pe3yibTaTax PacCMOTPEHHUS KaJ00bI MOAMUCHIBACTCS PYKOBOAUTEIEM
yapexAeHUS (JINIIOM, UCTIOTHSIOIINM ITOJTHOMOYHS PYKOBOIUTENS YUPEIKICHHUS ).

19. B orBere 0 pe3ynbTarax pacCMOTPEHHS JKAIOOBl  3asBUTEIIO
YKa3bIBAETCS:

JIOJKHOCTb, (amMuiusi, HUMs, OTYECTBO (IIPU HAIMYMUHU) PYKOBOJIUTENS
yUpeXIeHus TM00 HaMMEHOBAHHE YUPEKICHHUS, PACCMOTPEBIIIETO XKao0y;

HOMeEp, JlaTa, MECTO MIPUHSTHUS PEIICHUs], BKIIIOYasi CBEJICHUS O PYKOBOJHUTENE
yupexaeHusi, pabOTHUKE YUYPEKICHUs, pelieHue Wuiu JaeicTBue (Oe3nelcTBue)
KOTOPOTO 00Kamyercs;

dbamMunus, UMsi, OTYECTBO (TIPY HATTUYUH ) 3asIBUTEIIS;

OCHOBAHMS JIJI1 PACCMOTPEHUS U IPUHSATHUS PEIICHUS 110 KaI00€;

PUHSATOE T10 KaJI00€e pelieHue;

WHBIC CBEICHMSI, UMEIOIINE OTHOIICHHE K PACCMOTPEHUIO KATOOBI.



